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In 1996, the United Kingdom
decided to rewrite and
modernise all its tax laws so
that the general public could
understand them.

After Cleveland Clinic
simplified its billing statements
in 2008, they were able to
recover an additional $1 million
per month in patient payments.

Did You Know?

Survey Group

Laws and other legal documents have often been criticised for being dense and
inaccessible. So, Vidhi decided to understand what the people of India have to
say about the legal instruments they interact with.

We have conducted the first-ever survey in India assessing the public’s opinion
on the need for simple and accessible legal documents.
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of the general public surveyed said that
they do not understand legal documents
properly.

84.5%

84.5%

of the general public found legal documents
difficult to understand because of the use of

legal jargon and unclear language.

82.6%

82.6%

of the legal professionals said that
simplifying legal documents is crucial to
enhance their accessibility for the average
person.

91%

91%

The Story in Numbers: 
Key Data Findings

 of the people had faced negative
consequences due to complex legal drafting

and 68.8% of these people had suffered some
kind of financial loss.

61%

61%



Extract from a statuteJudgementRent agreement

We presented the general public and legal professionals with original and SARAL
versions of three legal documents that they may encounter frequently:

“Being direct and to the point is more effective—if you want a three-
month lock-in period, just say it plainly instead of using three long
sentences to convey the same idea. The Standard document might seem
more legitimate because it takes 50 words to say what could be said in
just 8, but that is not the case.” 

(Lawyer, Bengaluru, on the rent agreement)

Here’s what the participants had to say:

“Since I have studied English literature and I have read Shakespearean
language, I have understood most of it; but if you ask me the exact
meaning, even I will not know. Some of the words I totally don’t know...”

(FGD participant, Dwarka, Delhi, on the original version of the
judgement)

“The document must capture the essence of the conversation. It needs to
be in a slightly formal language, but it does not need to be and should not
be in a language that is obscure, ambiguous, ambivalent, or
impenetrable.”

(Retired High Court judge on the rent agreement)

Beyond the Numbers: 
Personal Testimonies



Simplifying legal documents is essential to
empower citizens and strengthen
democratic engagement. But, we cannot
achieve this alone.

Legal professionals and citizens alike have
expressed strong support for this effort,
highlighting the need for collective action.

Need for Collective Action

SCAN HERE


